








5. APPLICABILITY

This Policy is applicable to all Employees and Directors of the Company and as such they all 

are eligible to make Protected Disclosures under the Policy in relation to matters concerning 

the Company. 

6. RECEIPT AND DISPOSAL OF PROTECTED DISCLOSURES

All Protected Disclosures should be reported in writing by the Whistle Blower to the Vigilance 

Officer as soon as possible after the Whistle Blower becomes aware of the same and should 

either be typed or written in a legible handwriting. 

6.1 The Protected Disclosure should be submitted in a closed and secured envelope to the 

Vigilance Officer, superscribed as "Protected Disclosure under the Whistle Blower 

Policy" at the registered office of the Company. Alternatively, the same can also 

be sent through email at whistleblower@mpimanipal.com with the subject 

"Protected Disclosure under the Whistle Blower Policy." If the complaint is not 

superscribed and closed as mentioned above, it will not be possible for the Audit 

Committee to protect the confidentiality of the Whistle Blower and the protected 

disclosure. In order to protect the identity of the Whistle Blower, the Vigilance Officer 

or the Chairman of the Audit Committee, as the case may be will not issue any 

acknowledgment to the Whistle Blower. Whistle Blower should not write their name/ 

address on the envelop nor enter into any further correspondence with the Vigilance 

Officer or the Chairman of the Audit Committee in order to maintain confidentiality. 

The Vigilance Officer or Chairman of the Audit Committee shall ensure that in case 

any further clarification is required he/she will get in touch with the Whistle Blower. 

6.2 Where, the Protected Disclosure is forwarded under a covering letter signed by the 

Whistle Blower, the Vigilance Officer or Chairman of the Audit Committee shall detach 

the covering letter bearing the identity of the Whistle Blower and process only the 

Protected Disclosure. 

6.3 Protected Disclosure against the Chairman of the Company should be addressed to 

the Chairman of the Audit Committee. 

6.4 Protected Disclosure against the Chairman of the Audit Committee should be 

addressed to the Board of Directors. 

• 6.5 On receipt of the protected disclosure the Vigilance Officer or the Chairman of the 

Audit Committee, as the case may be, shall make a record of the Protected Disclosure 

and also ascertain from the Whistle Blower, where deemed necessary, whether he/she 

was the person who made the protected disclosure. The record will include: 
■ Brief facts;
■ Whether the same Protected Disclosure was raised previously by anyone, and if so,

the outcome thereof;
■ Details of actions taken by the Vigilance Officer/Chairman of the Audit Committee

■ Findings of the Vigilance Officer/Chairman of Audit Committee
■ The recommendations of the Audit Committee/ other action(s), if any.
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9.2 A Whistle Blower may report any violation of the above clause to the Chairman of the 

Audit Committee, who shall investigate the same and recommend suitable action to 

the management. 

9.3 The identity of the Whistle Blower shall be kept confidential to the extent possible and 

permitted under law. 

9.4 Any other Employee assisting in the said investigation shall also be protected to the 

same extent as the Whistle Blower. 

10. SECRECY /CONFIDENTIALITY

• The Whistle Blower, the Vigilance Officer, the Chairman of the Audit Committee, Members of

the Audit Committee/ Vigil Mechanism Committee, the Subject(s) and everybody involved in

the process shall:

a) Maintain confidentiality of all matters under investigation

b) Discuss only to the extent or with those persons as required under this Policy for

completing the process of investigations.

c) Not to keep the papers unattended anywhere at any time.

d) Keep the electronic mail/files under the password.

11. FALSE ALLEGATIONS

Whistleblowers, who have been found to be making multiple Protected Disclosures which 

are mala fide, frivolous, baseless, malicious, or reported otherwise than in good faith, will be 

disqualified from reporting further Protected Disclosures under this Policy. In respect of such 

Whistleblowers, the Audit Committee/ Vigil Mechanism Committee would reserve its right to 

take/recommend appropriate disciplinary action. 

12. ACCESS TO CHAIRMAN OF THE AUDIT COMMITTEE

The Whistle Blower shall have the right to access the Chairman of the Audit Committee 

directly in exceptional cases and the Chairman of the Audit Committee is authorized to 

prescribe suitable directions in such cases for disposal off or to deal with the Protected 

Disclosure or exceptional events, in such manner as it may deem fit. The contact details of 

the Chairman of the Audit Committee are as under: 

E-mail ID: ac.chair@mpimanipal.com

13. COMMUNICATION

This Policy shall be published by the Company on the website of the Company for wider 

dissemination to Employees, Director and other stakeholder associated with Company. 

14. RETENTION OF DOCUMENTS

All Protected disclosures in writing or documents pertaining to the same along with the 

results of investigation relating thereto, shall be retained by the Company for a period of 8 
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